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SIT 30316 Cert Il in Guiding

This qualification reflects the role of workers who use a range of well-developed guiding skills
combined with a substantial depth of subject matter knowledge to deliver tours in the local tourism
industry. This nationally accredited qualification provides a pathway to work as a guide in many tourism
industry sectors. Guides at this level usually work in particular areas or sites, including attractions,
cultural and heritage sites, tourist precincts, marine and national parks, wineries, or on-board day or
extended cruise vessels.

A total of 13 units must be completed consisting of 9 core units and 4 elective units.

Core units:

HLTAIDOO03 Provide First Aid

SITTGDEOO02 Work as a guide

SITTGDEOQO4 Lead tour groups

SITTGDEOQO5 Prepare and present tour

commentaries or activities

SITTGDEOQO6 Develop and maintain the general

and regional knowledge required by guides

SITXCCSO006 Provide service to customers

B S|ITXCOMO002 Show social and cultural
sensitivities

B SITXWHSO001 Participate in safe work practices

B SITXWHSO002 Identify hazards, assess and

control safety risks

Elective Units:

O SITTGDEOO8 Prepare specialised interpretive
content on flora, fauna and landscape

O SITTGDEOO09 Prepare specialised interpretive
content on marine environments

O SITTGDEO010 Prepare specialised interpretive
content on cultural and heritage environments

O BSBSUS201 Participate in environmentally
sustainable work practices

For staff who have already worked and gained extensive experience
and skills in this industry, we offer the opportunity to complete

RPL/RCC to gain formal qualifications in this Qualification. NA“ON';L” RECOGNISED
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